
Fall/Winter 2021

Letter from the President

Dear Valued Customer,

As winter approaches, we can all take a moment to be so grateful that we’ve made it through 
another year. There are so many things to be grateful for this year—the reopening of the economy 
and a semi-normal return to everyday life, but we know that we are still facing new challenges 
every day as our country diligently works past the ongoing Covid crisis. At Roby’s Propane, we are 
happy and proud to continue providing you with exceptional service and affordable fuel, and we 
look forward to keeping you safe, comfortable, and most of all, warm, through another heating 
season this year. As always, we invite you to call our office any time to say hello or talk with us 
about any home-heating needs. You can also get in touch if you are interested in an employment 
opportunity, as we are currently looking to expand our staff.

If you’ve been keeping up with the news, you know that the fuel industry continues to experience 
some market volatility. The prices of oil, natural gas, and propane have been steadily rising over 
the last few months, and we completely understand how this unpredictability would concern you. 
Prices in the energy world are out of our control, and as the world market fluctuates, we want you 
to know that we steadfastly work to keep our fuel prices predictable and affordable because we 
know the value and importance of being able to get the fuel you need to keep comfortable and safe 
through the cold months of the year. 

In this season’s newsletter, you’ll find important information about our services, essential safety 
information, and some fun news about local events that have caught our eye. Plus, we’ve included 
a fall recipe that’s sure to become a family favorite if you give it a try.

We appreciate your taking the time to read our newsletter, and once again, we give our sincere 
thanks for trusting us with the safety of your family and home. We truly value our customers, 
and keeping you safe and warm has always been and continues to be our number one priority. 
This heating season, we look forward to providing the same excellence in service and quality that 
you’ve come to know and expect from Roby’s Gas, and as always, get in touch with us if you need 
anything.

Sincerely, 

Wayne Rutledge
President, Roby’s Gas
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The Polar Express™ Train Ride
Ride the Polar Express™, and travel round-trip to the North Pole to meet Santa! Led by 
a merry-making cast, the 1-1 ½ hour journey is set to the sounds of the motion picture 
soundtrack. 
Book online at capetrain.com for availability through December 23, 2021
Hyannis Depot • 252 Main Street, Hyannis, MA
Buzzards Bay Depot • 70 Main Street, Buzzards Bay, MA

New England Harvest Feast in Plymouth on November 13th 
Experience a taste of America’s past and an evening of entertainment and hospitality 
as you sit down to a 17th-century meal filled with the finest food that this season has 
to offer. Ticket price includes museum admission: the Wampanoag Homesite, 17th-
Century English Village, Mayflower II, Plimoth Grist Mill, Craft Center, and Nye Barn.
Sat November 13th, 2021, 5:30 p.m. to 07:00 p.m.
Plimoth Patuxet Museums  •  137 Warren Ave, Plymouth, MA

Prep Time: 15 Minutes  •  Cook Time: 45 Minutes  •  Total Time: 1 Hour  •  Serves 6

Sweet and spicy maple roasted butternut squash with brussels sprouts and savory, crispy bacon. 
This filling, veggie-packed dish is perfect for a side dish or a main meal!

Instructions
1. Preheat oven to 400 degrees F. Line a large baking sheet with parchment paper. Spread out brussels sprouts and 

butternut squash. 
2. In a small bowl mix together the olive oil, maple syrup, garlic, cayenne, cinnamon, and cloves until well combined. Pour 

over the brussels and butternut squash. 
3. Season generously with salt and pepper. Use clean hands to toss together. Then, spread out evenly on the baking sheet. 
4. Roast in the oven for 15 minutes. Then, flip and roast for an additional 15 minutes until brussels turn a slight golden 

brown and squash is fork tender.
5. While the veggies are roasting, cook your bacon according to the directions on the package. Remember: you only need 

about 5 ounces (or about 4-6 slices). 
6. Once done cooking bacon and it’s crispy,  transfer to a paper towel, and pat away the grease as much as possible.  

Then, chop the bacon, and set it aside.
7. Once the butternut squash and brussels are done roasting, transfer them to a large serving bowl, and gently fold in 

chopped bacon, dried cranberries, and toasted pecans. Garnish with your choice of crumbled cheese.

LOCAL   EVENTS

RECIPE

• 1 pound halved brussels sprouts, 
remove stems and outer leaves first

• 5 cups cubed butternut squash
• 2 tablespoons olive oil
• 2 tablespoons pure maple syrup
• 3 garlic cloves, minced

• 1 teaspoon cayenne pepper
• 1/2 teaspoon cinnamon
• 1/8 teaspoon ground cloves
• Freshly ground salt and pepper
• 4-5 oz uncooked bacon (either 

pork or turkey bacon will work)

• 1/2 cup dried cranberries
• 1/2 cup toasted pecans halves, 

chopped
• 1/2 cup your choice of gorgonzola 

crumbles, blue cheese crumbles, 
or goat cheese crumbles

Spicy Maple Roasted Butternut Squash & Brussels Sprouts with Crispy Bacon

Ingredients



We at Roby’s Propane Gas take pride in keeping your home or business protected. Thus, we are 
providing you with information regarding the use and storage of propane. While propane is a safe, 
reliable, and clean energy source, it is important that you are aware of these basic safety tips. Please 
familiarize yourself with the enclosed pamphlet titled Important Propane Safety Information.

Understanding how to properly use and store propane, as well as how to 
detect warning signs of a gas leak, can significantly reduce the risk of a 
propane-related mishap in your home or business. 

We hope that providing you with this information will also aid in keeping 
you and our fuel delivery drivers safe. If you have any questions 
regarding the enclosed propane safety material, please call us 
immediately, and we will be happy to assist you. Thank you for reviewing 
the enclosed safety information, and thank you for your business 

Review the full safety procedure and more household tips in the 
included Important Propane Safety Information brochure.

Not only will our convenient 
online billing system make 
your mail stack smaller, but 
using paperless, online billing 
will also give you the chance 
and time to review, pay, and 
archive your energy invoices 
in one accessible location at 
your convenience. Heating oil 
and propane customers can 
take advantage of this new, 
user-friendly payment option 
by visiting our website at 
robysgas.com/go-paperless. 

Delivery drivers work hard to provide you with exceptional service and reliability. This heating 
season, be sure to do your part to make their jobs accessible; this means clearing your driveway and 
the path to your tank by shoveling snow, raking leaves, and removing other objects or debris that 
may be in the way. We look forward to serving you, and we thank you for doing your part, so we can 
keep providing you with excellent service and quality fuel.

Are you looking for convenient and affordable diesel? Look no further than Roby’s Diesel Center! 
We proudly operate a diesel fueling station where you can pay to fill up your on-road diesel vehicles, 
propane cylinders, or motor home. You can find our conveniently located diesel fuel station at the 
junction of Routes 44 and 58 in North Carver, MA. Whenever you need a fill-up, simply stop in and fuel 
your commercial vehicles with the highest quality of diesel fuel. Our precisely blended diesel fuel is 
designed for the best performance of a variety of commercial vehicles and off-road diesel machinery. 

NO HEAT CHECKLIST

Ensure that your thermostat settings are correct, and the 
batteries are fresh.

Check that no breakers are tripped, and all emergency 
switches are on.

If you heat with oil or propane, verify that you have fuel by 
checking your tank gauge.

Press your heating system’s red reset button one time only—
more than once can be dangerous.

Still no heat? Call Roby’s Gas at (800) 642-7121 for 
emergency service. 

NO HEAT?   NO PROBLEM!

HELP OUT YOUR DELIVERY DRIVER   THIS SEASON

ROBY’S   DIESEL CENTER

IMPORTANT SAFETY INFORMATION   FOR 2021

GO GREEN   GO PAPERLESS

TO MAKE THE SWITCH TO PAPERLESS BILLING
all you have to do is simply submit your information, and 

we’ll get you set up.
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WE’RE HERE TO
HELP YOU

with all your oil and propane 
gas heating needs! If you need 

emergency heating assistance, be 
sure to give us a call.


