
Fall/Winter 2022

Letter from the President
Dear Valued Customer,

The fall of 2022 is officially here, and we at Roby’s Propane Gas are excited to support our local 
Massachusetts community. As the winter approaches, our commitment to providing you with the 
fuel you need to keep your home and business running is at the forefront of everything we do. 
With dependable propane and heating oil delivery, expert equipment installations and service, and 
support for commercial businesses like our local cranberry growers here in the Bay State, you can 
count on Roby’s Propane for all of your energy needs.

As the weather cools down, we’re all thinking about the best way to save during the heating season. 
You can rest assured that Roby’s is doing everything we can to secure the best possible propane 
and heating oil rates for our valued customers. With the energy market facing unfortunate inflation, 
we acknowledge that we have very little control over fuel prices but are working our hardest to 
help our customers save by offering valuable price-reducing opportunities to keep heating your 
home and fueling your business as affordable as possible this season. Check out our website at 
RobysGas.com for important cost-saving information about our propane and heating oil payment 
plans.

In this season’s newsletter, you’ll find important information about our online services, essential 
propane safety information, and some fun news about local events you can partake in this season 
near your local cranberry bogs. Plus, we’ve included a cranberry-inspired recipe for you to add to 
your fall holiday baking list.

This fall season, we want to extend the warmest thanks to you. Because of your continued support 
of Roby’s Propane Gas, we can better protect and power your Massachusetts home, community, 
and local businesses with the responsiveness, dedication, and professionalism you deserve year 
after year. As always, we look forward to providing the same excellence in service and quality that 
you’ve come to know and expect from Roby’s Gas this heating season. In need of reliable heating 
services and fuel delivery? Don’t hesitate to give us a call.

Sincerely, 

Wayne Rutledge
President, Roby’s Gas

Annual Duty to Warn  •  Online Services  •  No Heat Checklist 
Tips for Winter  •  Local Cranberry Growing  •  Holiday RecipeWHAT’S INSIDE:

The Carver and Plymouth, Massachusetts area has a rich, over 200-year-old cultural 
history surrounding our local cranberry growing industry and cranberry bogs. For 
centuries, the Massachusetts cranberry bog in our very own community has been 
a place where tradition meets the innovation of our rapidly evolving technological 
advancements. Roby’s Propane Gas is thrilled to play a small role in helping out local 
cranberry farmers each season with grower support, fueling services, and more to 
keep farms powered and the cranberry industry running strong in our local Carver 
community and beyond.

This fall season, why not immerse yourself in the local growing culture with the 
various events, festivals, and recipes to add a bit of cranberry-themed excitement 
to your holiday season that’s fun for the whole family? Experience the magic of the 
Crimson Harvest in our community by visiting Cranberries.org for more resources, 
event dates, cranberry dishes, and information to purchase locally grown cranberries 
and produce.

Instructions
1. To make the cookies, preheat the oven to 375 degrees F. Line a large 

baking sheet with a Silpat baking mat or parchment paper, and set aside.

2. In a medium bowl, whisk together the flour, salt, baking powder, baking 
soda, and cinnamon. Set aside.

3. Using a mixer, beat the butter and sugars together until smooth and 
creamy. Mix in the egg and vanilla. Slowly add the dry ingredients. Mix 
until just combined. Stir in the oats and dried cranberries.

4. Roll cookie dough into tablespoon size balls, and place on prepared cookie 
sheet. Bake for 10 minutes or until light golden brown. Let cookies cool 
on the baking sheet for two minutes. Transfer to a cooling rack, and cool 
completely.

5. While the cookies are cooling, make the white chocolate buttercream. 
Place white chocolate chips in a microwave-safe bowl, and heat in 
30-second intervals until chips begin to melt, about 1 minute. Stir and 
repeat, heating chips about 10 seconds at a time until thoroughly melted. 
Stir until chocolate is smooth and no more lumps remain. Beat butter with 
an electric mixer on medium speed in a mixing bowl until fluffy. Beat in 
half of the powdered sugar, melted white chocolate, vanilla, and milk until 
mixture is smooth and creamy. Slowly beat in remaining powdered sugar 
until smooth; if frosting is too stiff, add in a little more milk.

6. To make the sandwich cookies, spread or pipe white chocolate 
buttercream on the inside of one cookie. Top with another cookie. 
Continue making sandwich cookies. Store cookies in an air-tight container 
at room temperature.

Note: You can keep any leftover buttercream in the fridge for up to a week.

THIS FALL    CHECK OUT OUR LOCAL CRANBERRY GROWING CULTURE

RECIPE

For the cookies:

• 1 1/4 cups all-purpose flour
• 1/4 teaspoon salt
• 1/2 teaspoon baking powder
• 1/2 teaspoon baking soda
• 1/2 teaspoon ground cinnamon
• 1/2 cup unsalted butter (softened) 
• 1/2 cup brown sugar
• 1/2 cup granulated sugar
• 1 large egg
• 1 teaspoon vanilla extract
• 1 1/4 cups old fashioned oats
• 1 cup of dried cranberries

For the White Chocolate Buttercream:

• 2 cups white chocolate chips
• 1 cup unsalted butter (softened)
• 3-4 cups powdered sugar
• 1 teaspoon vanilla extract
• 2 tablespoons milk or as needed

Recipe from twopeasandtheirpod.com

OATMEAL CRANBERRY SANDWICH COOKIES WITH WHITE CHOCOLATE CREME FILLING

Ingredients

Add These 
Cranberry-Inspired 
Sandwich Cookies 

to Your Holiday 
Baking List!
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At Roby’s Propane Gas, we’re here to help make sure that your home or business in the South Coast 
and Cape Cod is well-protected. To achieve this goal, we do our best to provide you with updated 
safety information regarding the use and storage of propane gas. Here in Massachusetts, propane 
powers our homes, appliances, and our work. While propane has remained one of the safest, most 
reliable, and cleanest energy sources that you can count on year after year, it’s essential you stay 
informed about these basic propane safety tips. Be sure to familiarize yourself with the enclosed 
pamphlet titled Important Propane Safety Information.

Understanding how to properly use and store propane, as well as how to 
detect warning signs of a gas leak, can significantly reduce the risk of a 
propane-related mishap in your home or business. 

We hope that providing you with this information will also aid in keeping 
you and our fuel delivery drivers safe. If you have any questions 
regarding the enclosed propane safety material, please call us 
immediately, and we will be happy to assist you. Thank you for reviewing 
the enclosed safety information, and thank you for your business 

Review the full safety procedure and more household tips in the 
included Important Propane Safety Information brochure.

With such a busy holiday season approaching, powering your home 
should be as simple as possible. That’s why Roby’s has made it 
possible to manage your Roby’s Propane Gas account and pay 
your bill right from our website, no matter where you are! Our online 
services make achieving your energy goals easier than ever. 

Visit us at RobysGas.com now to take advantage of these easy-to-
use online service benefits.

Delivering your fuel on time and efficiently is our priority. 
During the fall and winter season, help us achieve our goals 
of keeping you safe and warm by preparing your home 
for propane or oil delivery. Please be sure to clear delivery 
pathways, shovel snow from your driveway, and make sure 
your tank or fill pipe is as accessible as possible, so we can 
efficiently get you the propane or heating oil you need.

Regular plowing and shoveling is important to maintain 
throughout the winter. Help keep our drivers safe by keeping 
your driveway and necessary access paths clear of snow 
and ice. For seasonal residents, finding a caretaker can help 
to ensure your Massachusetts home stays safe during the 
heating season. 

Please Note: If your access ways are not clear, we may not be 
able to deliver your fuel. Roby’s is not responsible for a fuel  
run-out or no-heat situation.

NO HEAT CHECKLIST

Ensure that your thermostat settings are correct and the 
batteries are fresh.

Check that no breakers are tripped, and all emergency 
switches are on.

If you heat with propane or oil, verify that you have fuel by 
checking your tank gauge.

Press your heating system’s red reset button one time only—
more than once can be dangerous.

Still no heat? Call Roby’s Gas at (800) 642-7121 for 
emergency service. 

DON’T GET LEFT OUT    IN THE COLD!

TIPS FOR WINTER    HELP OUR DELIVERY DRIVERS!

IMPORTANT SAFETY INFORMATION    FOR 2022

GREAT SERVICE    IS RIGHT AT YOUR FINGERTIPS

CONVENIENCE IS JUST A CLICK AWAY!
Paperless Online Pay Bill Option,

Manage Your Roby’s Account, and More!
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WE’RE HERE TO
HELP YOU

with all your propane gas and 
oil heating needs! If you need 

emergency heating assistance, 
be sure to give us a call.
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